TRICON INDUSTRIES, INC.

Dear Valued Customer,

Recently, the Brazing Alloys Division of Tricon Industries, Inc. announced that it
would no longer be supplying brazing pastes and would be winding down its
operations. However, in the last few days a change has occurred in the business
and | am pleased to announce that we completed a sale of the paste line to SCM
Metal Products.

As a customer of SCM, your company will be able to continue to receive brazing
paste products and take advantage of additional product options, solutions and
services. Rest assured that your current level of service will not be affected.

SCM will seamlessly transition your business by fully assuming the Tricon paste
business unit operations (including equipment and formulations) over the next
few days. Representatives from Tricon and SCM will personally contact you to
be sure to properly handle your account integration at SCM.

Please visit the SCM web site at www.scmmetals.com for more information about
the company and all the services and support available to you. And if you have
any specific questions for SCM, you may contact their Customer Service Group
at (919) 544-8090 — extensions 873, 874 or 875.

On behalf of everyone at Tricon Industries, we would like to thank you for your
business for so many years. It has been our pleasure to serve you.

Warm regards

e

Jay Winkler
President/CEO
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